
VIRTUAL
OPEN ENROLLMENT FOR 

2021 COVERAGE
Nov. 1 – Dec. 15

NEED HEALTH 
INSURANCE?

Good news!  Beginning Nov. 1 you can enroll or 
renew your health insurance coverage for 2021. 

Plans include CareFirst, Kaiser Permanente and United 
Healthcare (new).   

Plans that work for you and your budget! Nine in 10 
who enrolled got financial help to cover the cost of 
their plan.

All plans include important benefits, like COVID-19 
testing and treatment, mental health care, doctor 
visits and more.

People who are eligible for Medicaid can apply any 
time of the year.   

Adults 18-64 years of age may be eligible.

Trained bi-lingual experts are available to help — 
virtually from your computer or phone.

Get Ready to Enroll! You Will Need:
 » Photo ID
 » Social Security Number
 » Immigration/Citizenship Documents (for some 

residents)
 » Pay stubs or W-2 wage and tax statement if 

employed
 » Policy numbers for any other health insurance

PGC Health Connect Call Center
301-927-4500  
Monday – Friday, 9 a.m. – 4 p.m.

Evening Hours:  
Nov. 9 thru Dec. 15 – Wednesdays, 9 a.m. - 7 p.m.

Weekend Hours:  
Nov. 14 – Dec. 12, Saturdays, 10 a.m. – 4 p.m.  

Enrollment Center Call Number
240-719-2167
Monday – Friday, 9 a.m. – 4 p.m.

Evening Hours:  
Nov. 9 thru Dec. 18 – Thursdays, 9 a.m. – 7 p.m.

Weekend Hours:  
Nov. 14 – Dec. 12 – Saturdays, 10 a.m. – 4 p.m. 
 
CASA Bilingual Health Hotline
301-270-8432 - Spanish/English 
Monday – Friday, 9 a.m. – 7 p.m. 
*Note: No weekend hours

Maryland Health Connection
1-855-642-8572; (Toll free); Relay Users dial 711

MHC Call Center Hours:
Sunday, Nov. 1: 8 a.m. to 2 p.m.
Week Days: Nov. 2 – Dec. 8: 8 a.m. – 6 p.m. 
Saturdays: Nov. 7, 14, 21, 28 & Dec. 5: 8 a.m. – 2 p.m. 
*closed Thanksgiving Nov. 26 & Nov. 27

Special Enrollment Hours: Dec. 9 -15
Wednesday-Friday, Dec. 9, 10, & 11: 8 a.m. – 10 p.m. 
Saturday-Sunday, Dec. 12 & 13: 8 a.m. to 4 p.m. 
Monday-Tuesday, Dec. 14 & 15: 8 a.m. to 10 p.m. 

Get Free Help 

FY2021

www.PGCHealthConnect.org
www.facebook.com/PGCHealthConnect.org
@PGHealthConnect

www.MarylandHealthConnection.gov
Download the free mobile app Enroll MHC to select plans 
and upload documents

Maryland Health Benefit Exchange complies with applicable Federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, age 
disability, or sex.


